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PURPOSE

This rule establishes College policy regarding delinquent accounts owed to the College.
RULE

The Board of Trustees will exert every effort to collect all delinquent accounts for the
College. Students with an outstanding balance will have a financial hold placed on their
account, which will restrict the release of grades and transcripts, the award of diplomas,
and prohibit registration as well as restrict access to other resources and services
provided by the College.

The Financial Services Department will maintain records of students’ financial
obligations to the College and the status of the accounts. When an account is paid in
full, the financial hold will be removed by the Financial Services Department and the
student will be eligible to receive services.

The College will implement steps to collect delinquent accounts which may include
settling or charge off accounts that are uncollectible or utilizing a collection agency.
The Financial Services Department will outline the appropriate steps to collect
delinquent accounts in an administrative procedure. The College will advise the Board
of Trustees, on an annual basis, of those accounts that are deemed uncollectible and
are recommended for write-off.

History:
Adopted 5/17/95; Revised 3/29/01; Formerly 6HX-10-5.104.




