A-3, Mastery of General Education and Workforce Program Competencies

Liberal Arts

The results of licensure exam pass rates and the CLAST exam (see A-2) are indicators of student mastery
of the curriculum. However, not all workforce programs prepare students to sit for licensure exams and 76%
of eligible liberal arts students opt out of the CLAST exam. Thus additional ways are needed to monitor
student attainment of program outcomes.

The general education capstone course, Connections, includes a comprehensive assessment of seven
learning outcomes to be attained by students as defined by the college. Shown below are the mean scores
of faculty assessments across the academic disciplines for students enrolling in 19 sections of the
Connections course for fall 2005.

Scale: 1 = Inadequate, 2 = minimal, 3 = average, 4 = above average, 5 = Excellent.

General Education Outcome Mean
Score
1. Ability to think critically. 3.72
2. Ability to express themselves in written & oral communication 3.95
3. Ability to express themselves in quantitative terms. 3.94
4. Understanding & appreciation for the value and significance of culture. 4.24
5. The scientific method of inquiry and the historical and contemporary impact of 3.95
science on daily life.
6. Understanding of global, political, social, economic, and historical perspectives. 3.71
7. Ability to use technology to access, retrieve, process, and communicate information. 4.01
Workforce

Workforce programs (AS/AAS) are revisiting student outcomes against the State Career and Technical
Frameworks. Program outcomes are accompanied by assessment measures and a statement outlining how
the assessment results will be used to improve program outcomes. Assessment results will be available for
summary in a future edition of the Critical Success Factor report.
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