NUCCIO PARKWAY

Criminal Justice Institute
Ybor City Campus
Community College Public Service Technology Building
2002 N. 17th Street
Tampa, FL 33605

(813) 253-7952 or (813) 259-6462
E-Mail: pbavilacqua@hccfl.edu (40 Hours)
Fax: (813) 253-7973
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Police officers are invested with many
judicial powers. Many times they are
required to use physical force to take a
citizen into custody. These powers
assist them with enforcing the law and
controlling suspects, but these powers
also have great potential to be abused.
When that happens these complaints
must be investigated and responsible
parties held accountable. Investigations
of this sort usually falls to the officers
assigned to Internal Affairs.

This course was designed to arm the
student with the skills necessary to
extract accurate, high quality
information from complainants,
witnesses and police agency
personnel. It is also designed to help
sharpen the student's ability to discern
the innocent from the guilty. Students
will be instructed in techniques that will
allow them to arrive at the truth of an
incident in a timely manner so that
members of the police agency and the
public can gain and retain confidence
in the fairness of the disciplinary
process.

The emphasis of the course will be
placed on skill development, rather than
fact acquisition. You will be presented
with the personal requirements that an
individual must possess in order to be an
effective interviewer. Discussions will
include the aspects of the human com-
munication process and how interroga-
tors can use this process to establish
rapport and gain information from an in-
terviewee. In addition, you will be taught
the cognitive interview technique to en-
able you to obtain the maximum amount
of information from willing witnesses.

This course is only approved for
mandatory retraining.

The verbal communication process
Active listening techniques
Interview/interrogation preparation

The interview process

Detection of deception

Practical videotaped exercises
Overview of the police discipline process
Physical & psychological conditions that

enhance results

Witness memory enhancement through
the utilization of cognitive interview
techniques.

Date & Time: Aug 24-28, 2009
0800-1700

Instructor: I.P.T.M.

Location:  Ybor Campus
Public Service Tech.
Bldg. Tampa, Florida

Enrollment;  Limited to 30

Registration
Deadline: Aug 10, 2009
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