The HCC Opticianry Program assists Students in their admission to HCC and enrollment into the

HCC Opticianry Program. However, we are not authorized to edit or update a Student’s record

in regard to any admissions, registration, financial-aid or transcript issues. Students must

contact HCC directly through HCC Live Support for the following issues:

Application Status/ Update/ Edit

Record and Document Updates/ Edits including:

ege (Receipt, Evaluation, Status)

o Transcripts — High School and Coll

o Registration Holds

o Change of Name, Address, Degree Code
o Residency Classification

DO NOT CALL HCC. DO NOT COME TO CAMPUS UNLESS JIM REESE
INSTRUCTS YOU TO DO SO.

To contact HCC for any of the above issues: go to www.hccfl.edu

Follow the instructions below:

1) CLICK the HCC Live Information icon. This takes you to the log-in page
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Although this support system allows prospective and current Students to request assistance
without an account the HCC Opticianry Program requires Students to create an account.

2) From the HCC Live Support Homepage click “Sign In.” This brings you to
the My Support page through which you can create an account
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3) If you are currently an HCC Student and have set-up an HCC Live My
Support Account: Sign In from here to submit your ticket and monitor the
ticket status.

If you are a Prospective Student or an HCC Student that has not created
an account: CLICK Create a New Account
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**IMPORTANT** If you have an HCC Hawkmail Email Account: USE YOUR
HAWKMAIL ACCOUNT TO CREATE YOUR HCC LIVE SUPPORT ACCOUNT.

4) Fill in the required information (make note of your password) and CLICK
“Create a New Account”
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5) You can now submit a ticket and view any previously submitted tickets,
solutions and statuses.

6) After your ticket is submitted PLEASE DO THE FOLLOWING:
a. Copy the information you submitted to HCC Live Support
b. Make note of the Ticket# and date/ time submitted
c. Email both the Ticket Information, the ticket# and date/ time
created to Jim Reese and Bill Underwood to the following email
addresses: jreese@hccfl.edu bunderwood@hccfl.edu

7) Forward to Jim Reese:
a. Any responses you receive
b. Response that does not address your issue
c. If you receive no response within 72 hours contact Jim Reese
through the email above



