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ACADEMIC SUPPORT SERVICES
As an institution focused on student learning, Hillsborough Community College offers a variety 
of learning options as alternatives to its strong traditional college program.  

TUTORIAL CENTERS/SUCCESS CENTERS
Each of the four campuses provides peer tutoring services to students during regular college 
business hours.  Any enrolled student is eligible for tutorial services.  Peer tutors provide 
academic assistance to students across a broad spectrum of academic subjects including 
mathematics, science, English, economics, and accounting.  

SMARTTHINKING
The college provides SmartThinking, an on-line tutorial service, primarily for students who 
are enrolled in distance education courses; however, it is also available for other students who 
prefer an option to on-campus assistance.  SmartThinking is available 24 hours a day allowing 
students to work synchronously, one-on-one via the Web with professional tutors to receive 
assistance with a variety of college courses including math, science, English, history, economics, 
humanities and others. (http://www.hccfl.edu/ecampus/Spring_2005/smartinking.htm 

WRITING CENTERS
In addition to tutorial services, writing centers designed specifically to help students improve 
their writing skills and meet college and state writing requirements are available at two cam-
puses.  (http://www.hccfl.edu/writing_center/index.htm)   Students from all HCC campuses, 
however, are able to take advantage of the assistance of the writing centers.

SUPPLEMENTAL INSTRUCTION
Supplemental Instruction (SI) pairs students with peers who provide tutorial help in courses 
that the tutors have already completed with a high grade.  Supplemental Instruction tutors work 
directly with the faculty to create tutorials for currently enrolled students.

COMPUTER LABS
The College provides computer labs in a variety of formats.  For example, labs are dedicated to 
specific curricular areas, such as science, health sciences, and the preparatory curriculum in the 
areas of reading, writing and math.  Such labs are integrated into the overall learning experience.  
Open labs are available as well and provide places for lab instruction or for students to complete 
their assignments or practice different computer skills, including preparing for state certification or 
licensing exams.  Labs are staffed with lab assistants that are on hand to answer student questions, 
help with assignments, or troubleshoot computer problems.

SERVICES FOR STUDENTS WITH DISABILITIES
Students who have disabilities are provided accommodations by the Office of Services for 
Students with Disabilities to ensure their access to all academic programs.  Students who 
require academic accommodations must self-identify and provide appropriate documentation 
to the Office of Services for Students with Disabilities at each campus.

STUDENT SUPPORT SERVICES PROGRAM
The federally-funded SSSP provides a variety of academic support services to eligible students.  
Upon acceptance into the SSSP, students participate in a number of intensive services such as 
one-on-one tutoring, personal and academic counseling, assistance with financial aid, assistance 
with transferring to a university, social and cultural enhancement programs.


