(Supply Campus)

FACULTY SURVEY
2004

Library

Please help us improve our library services by completing
the following questionnaire.

FOLD AND RETURN VIA CAMPUS MAIL OR DROP OFF AT LIBRARY.

Please check appropriate space:

|lam __ full-time __ part-time faculty. | teach [write subject(s)]

| use the service of the Library __daily

Using the following scale, please rate the Campus Library
services listed below by checking appropriate column:

__weekly _afewtimes a semester __never
(If “never,” please tell us why in “Comments”)

3 = Very satisfied 2 = Satisfied 1 = Unsatisfied

0 = Not Known
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1. Staff availability

2. Staff knowledge/expertise

COMMENTS

3. Staff courtesy/helpfulness

4. Hours open

5. Reference services

6. Library instruction

~NC

. Interlibrary loan (ILL)

8. Book Collection

9. Periodical Collection

10. AV Collection

11. Electronic resources

12. Availability of computers

13. HCC Library Website

thank you!






