All College Day 10/21/05
Student Services and the QEP workshop responses

1. How can Student/Support Services help market the Gateway Courses Initiative?
Inform during orientation and Student Success courses. (2)
Counseling and advising would market the gateway course initiatives

Posters/flyers around campus, promo items (2)
Hawkeye, Campus Cruiser, WWW
SSD meetings
Financial Aid: “satisfactory academic progress”

Student services focus group working with John Huerta

Open Forums
SGA Activities

Standing meetings

2. From your experiences and roles within Student/Support Services what ideas or suggestions can you offer that would enhance the QEP goal of improving student learning outcomes in Gateway courses?

Have clearly stated goals regarding the learning outcomes of the courses.

Enforce course prerequisites

Mandated counseling and advising for all students

Assigned counselors & advisors vs. drop-in service (last name, major, etc.)

More tutoring/qualified tutors

Using writing centers

Make students accountable for attendance—follow up on non-attendance
Make SLS 1501 mandatory for all incoming freshmen (2)
New student orientation—expose students to Got CLASS

Math Study Skills course

Workshops

Supplemental Instruction

Tutoring

3. Considering question #2, how would you measure these student learning outcomes?

Compare success rates of SLS 1501 students with non-SLS 1501 students

Control/experimental group study

Passing rate data

4. In your opinion, what classes would be ideal candidates for Gateway Courses?

MAT 1033 (2)
ENC 1101 (2)
CHM 1025

 PHY 1025

BSC 1085/BSC 1085L
5. How can the QEP steering committee facilitate the role of Student/Support Services during the development and implementation of the QEP?

Maintain 2-way communication

Make advising visits mandatory

Recognition (?)

Periodic reviews

Timelines

