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HCC Counseling Services 
The Hillsborough Community College (HCC) Student Services Department is pleased to 
offer a host of counseling services to students at each of the fve HCC campuses. From 
academic planning and career decision making to personal issues, the counseling staff is 
available to assist students. Services offered to students are free of charge and treated with 
strict confdentiality. 
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Personal 
Counseling 

Stress management 

Anxiety 

Time management 

Coping skills 

Test anxiety 

Depression 

Crisis intervention 

Study skills 

Meet with counselors in a professional and confdential 
atmosphere to discuss personal concerns and issues that may 
be affecting academic achievement and personal well-being. 

Referrals to the Student Assistance Program by BayCare for individual therapy services. 
800.878.5470 | baycare.org/sap 

Academic success strategies 
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Career Counseling 
Our counselors work collaboratively 
with the campus career resource 
centers offering career guidance to 
students who want to clarify career 
direction or determine occupation 
of interest. 
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Academic 
Progress 

In order to have satisfactory academic standing, a student must 
maintain a cumulative grade point average of 2.00 “C.” 
The four steps in the process are Academic Warning, Academic 
Probation, Academic Suspension and Academic Dismissal. 

Academic Warning 

When a student’s cumulative GPA falls below 2.00, a registration hold is placed on the 
student’s record, and the student must see a counselor to complete any registration 
transactions. The student must maintain a term GPA of 2.00 or better thereafter. The 
student remains on academic warning until the cumulative GPA rises to 2.00 or better. 

Academic Probation 

If while on academic warning, a student’s term GPA falls below 2.00, the student 
is placed on academic probation. The registration hold remains. The student must 
maintain a term GPA of 2.00 or better thereafter. The student remains on academic 
probation until the cumulative GPA rises to 2.00 or better. 
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Academic Suspension 

If while on academic probation, a student’s term GPA falls below 2.00, the student 
is placed on academic suspension. The student may not register for a period of 
one term and must submit an appeal for reinstatement to be considered for 
readmission. Appeals are reviewed by the Academic Standards Committee. If 
reinstatement is approved, the student must maintain a term GPA of 2.00 or 
better until the cumulative GPA rises to 2.00 or better.  

Academic Dismissal 

If while on academic suspension a student’s term GPA falls below 2.00, the 
student is placed on academic dismissal. The registration hold remains, and 
the student may not register for a period of one calendar year and must submit 
an appeal to return. Appeal of academic dismissal will be ruled upon by the 
Academic Standards Committee. If the petition is successful, the student returns 
in the status of academic suspension, under the conditions stated above regarding 
return from a one-term academic suspension. 
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Petition for Late Drop (with refund) 
•   Only applicable for signifcant extenuating circumstances.    
•   May require repayment for fnancial aid recipients. 
•   One year to fle. 
•   Must provide supporting documentation. 

Petition for Late Withdrawal (without refund) 
•  Applicable to unexpected life circumstance. 
•   Must provide supporting documentation. 
•   One year to fle. 

Petition for Third Attempt Fee Waiver 
•   Out-of-state tuition charged for any third attempts at HCC. 
•   Applicable for unexpected life circumstance or other 

extenuating circumstances. 

Petition for Fourth Attempt 
•   Reviewed by dean of student services. 
•   Automatically charge as out-of-state tuition. 
•   The last attempt to repeat the course at HCC. 

Petition 
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Other Services 
Course Substitution Requests 

Transfer students from non accredited 
institutions. 

Credit Overload Request 
For students enrolling over 18 credit 
hours. 

Grievance 
Grade dispute from the most recent 
semester. Time sensitive. 
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HCC Map Legend
 1. Brandon Campus
 2. Dale Mabry Campus
 3. Environmental Center at

 Cockroach Bay
 4. Environmental Center at 

English Creek
 5. HCC at the Regent

  6. Dr. Gwendolyn W. Stephenson
 District Administration Center

 7. MacDill Center
 8. Plant City Campus
 9. SouthShore Campus 

10. Ybor City Campus 
11. Ybor Collaboration Studio 
12. Ybor Training Center 

HILLSBOROUGH AVE. 

TOWN ‘N 
COUNTRY 

TEMPLE 
TERRACE 

RUSKIN 
SUN CITY 
CENTER 

APOLLO BEACHBE 

YBOR 
CITY 

PLANT 
CITY 

CARROLLWOODWROL 

TAMPA 

CAUSEWAY 
COLUMBUS DR. 

SPRUCE ST. 

H. FRANKLAND BRIDGE 

GANDY BRIDGE 
D

A
LE

 M
A

B
RY

 H
W

Y.

 BUSCH BLVD. 

M. L. KING BLVD. 

COLUMBUS DR. 

BRANDON BLVD. 

PA
RK

 R
D

. 

BLOOMINGDALE AVE. 

COLLEGE AVE. 

PR
O

VI
D

EN
CE

 R
D

. 

PALM AVE. 

FA
LK

EN
BU

RG
 R

D.

KENNEDY BLVD. 

CAUSEWAY BLVD. 

OLD 
TAMPA 

DAVIS IS. 

HILLSBOROUGH 
BAY 

MACDILL AFB 

AIRPORT 

22
N

D
 S

T.
 

BRANDON 
BAY 

RIVERVIEW 

TAMPA BAY 

WIMAUMA 



1320 E. Palm Avenue, Tampa, FL 33605 

MPR 1/2018 

  
  

Counseling Services Campus Locations 

Brandon Campus 
Student Services Bldg., Room 122 
10451 Nancy Watkins Drive, Tampa,  FL  33619 

SouthShore Campus 
Multipurpose Building 
551 24th Street N.E., Ruskin, FL 33570 

Dale Mabry Campus 
Student Services Bldg., Room 244 
4001 W. Tampa Bay Blvd., Tampa, FL 33614 

Ybor City Campus 
Student Services Building 

*Must sign in on frst foor to meet 
with a counselor. 

Plant City Campus 
Student Services Bldg., Room 123 
1206 North Park Road, Plant City, FL 33563 

Hillsborough Community College is an equal access/equal opportunity educational institution. 
hccf.edu/equity  

hccfl.edu/counseling 

https://hccfl.edu/counseling
https://hccfl.edu/equity



