
Community Resource Guide 
CRISIS CENTER SERVICES 

2-1-1 Tampa Bay – Information & Referral and Crisis Counseling – 2-1-1; TTY 969-4944 
Corbett Trauma Center – Trauma Counseling Services for Children & Adults – 264-9955 
Telephone Reassurance – Daily Reassurance & Safety Checks – 964-1577; TTY 969-4992 
Sexual Assault Services – Sexual Assault Forensic Medical Unit – 2-1-1 
TransCare – Emergency Medical and/or Mental Health Transportation – 964-1594 
Florida Veterans Support Line – Resources and Emotional Support – 1-844-MyFLVet 
Help Me Grow – Child Development Assesment and Resources – 425-4769 

www.211atyourfingertips.org 

Search our community resources online at: 

Service providers add or update your 
program information here. 

Interpreters available for 150 languages 

Suicidal Callers...................................................................... 1-800-273-TALK (8255) 
Poison Information Center...................................................................1-800-222-1222 
ABANDONED BABY PROGRAM 

For help or Information Call............................................................................... 2-1-1 
ABUSE - CHILD & ADULT . 

Abuse Reporting Hotline ................................................................ 1-800-96-ABUSE 
Champions for Children .............................................................................. 673-4646 
Child Protection Team................................................................................. 250-6670 
Family Network Team Program................................................................... 272-2888 
Eckerd Community Alternatives ...........................................................727-461-2990 
Joshua House ............................................................................................. 263-3469 
The Spring of Tampa Bay............................................................................ 247-7233 

ADDICTION & SUBSTANCE ABUSE 
ACTS........................................................................................................... 367-2315 
Al-Anon / Alateen......................................................................................... 881-9372 
Alcoholics Anonymous (24hrs).................................................................... 933-9123 
The Centre .................................................................................................. 251-8437 
DACCO ....................................................................................................... 984-1818 
Florida Substance Abuse Hotline..................................................... 1-800-662-4357 
Narcotics Anonymous ................................................................................. 879-4357 
Operation PAR ................................................................................. 1-888-727-6398 
Phoenix Houses of Florida - Teen & Adult Outpatient ................................. 881-1000 
Salvation Army Adult Rehabilitation Center................................................. 972-0471 
Tampa Crossroads (Offender Services)...................................................... 238-8557 
Turning Point of Tampa .................................................................... 1-800-397-3006 
Windmoor Healthcare ...................................................................... 1-888-834-2946 

CHILD CARE & YOUTH SERVICES INFORMATION 
Big Brothers & Big Sisters........................................................................... 769-3600 
Boy Scouts, Gulf Ridge Council .................................................................. 872-2691 
Boys Initiative.............................................................................................. 514-9555 
Boys & Girls Club........................................................................................ 875-7771 
Child Care Resource & Referral.................................................................. 906-5041 
*Help Me Grow.............................................................. 425-GROW (4769) or 2-1-1 
Girl Scouts Suncoast Council...................................................................... 281-4475 
CINS/FINS .................................................................................................. 264-3807 
FDLRS ........................................................................................................ 837-7777 
Healthy Start ............................................................................................... 307-8016 
Hills. County Child & Family Counseling ext. 136 ....................................... 264-3807 
Hillsborough County Head Start/Early Head Start ...................................... 272-5140 
Hillsborough County Parks & Recreation.................................................... 635-3500 
Hillsborough County Public Schools Head Start ......................................... 740-7870 
Ophelia Project............................................................................................ 541-9555 
PACE Center for Girls ................................................................................. 739-0410 
Phone-Friend - Reassurance & Homework Help ........................................ 681-6543 
SEEDS........................................................................................................ 981-3439 
Voluntary Pre-Kindergarten......................................................................... 204-1727 
Youth Advocate Programs........................................................................... 248-3980 
YMCA.......................................................................................................... 224-9622 

COUNSELING & MENTAL HEALTH 
Adult Emergency Services...................................................................... 272-2958 
Camelot Community Mental Health ........................................................ 635-9765 
Catholic Charities.................................................................................... 631-4370 
Children’s Crisis Center .......................................................................... 272-2882 
Life Center of the Suncoast .................................................................... 237-3114 
Northside Mental Health Center.............................................................. 977-8700 
Tampa Jewish Family Services............................................................... 960-1848 
Tampa Veterans Center .......................................................................... 238-8557 

EDUCATION 
Adult & Community Education ................................................................ 740-7750 
Hillsborough Community College............................................................ 253-7000 
Hillsborough County Public Schools ....................................................... 272-4000 
Hispanic Services Council ...................................................................... 936-7700 
Public Library Cooperative...................................................................... 273-3652 

EMPLOYMENT 
The Centre .............................................................................................. 251-8437 
Career Resource Center - CDC of Tampa ................................  231-4362 ext. 301 
City of Tampa Employment Services ...................................................... 274-8911 
Employment Opportunity Program.......................................................... 272-5040 
Goodwill Industries.......................................................................... 727-523-1512 
Hillsborough Civil Service Job News Line Recordings ........................... 272-6975 
Vocational Rehabilitation......................................................................... 233-3600 
Tampa Bay Workforce Alliance ............................................................... 930-7400 

FINANCIAL ASSISTANCE 
ACCESS Florida Information Line/DCF ........................................1-866-762-2237 
Lee Davis Neighborhood Service Center................................................ 272-5220 
Plant City Neighborhood Service Center ................................................ 757-3871 
Ruskin Community Resource Center...................................................... 671-7647 
University Area Neighborhood Service Center ....................................... 975-2153 
West Tampa Neighborhood Service Center............................................ 272-5074 
Salvation Army Family Services Program ext. 300 ................................. 226-0055 
Social Security Administration.......................................................1-800-772-1213 
Women, Infants & Children - WIC........................................................... 307-8074 

FIRE DEPARTMENTS 
Hillsborough County Fire Department..................................................... 272-6600 
Plant City Fire Department...................................................................... 757-9199 
Tampa Fire Department .......................................................................... 274-7011 
Temple Terrace Fire Department............................................................. 506-6700 

FOOD 
Community Food Bank ........................................................................... 960-1848 
Cook’s Hat .............................................................................................. 236-6237 
ECHO Emergency Care Help - Brandon ................................................ 685-0935 
Food Stamps.................................................................................1-866-762-2237 
Meals on Wheels - Tampa....................................................................... 238-8410 
Meals on Wheels - Plant City.................................................................. 754-9932 
Metropolitan Ministries - Outreach & Prevention .................................... 209-1044 
United Food Bank & Services of Plant City............................................. 764-0625 



HOMELESS / TRANSITIONAL SERVICES 
Abe Brown Ministries .................................................................................. 

................................................................................................ 
...................................................................... 

................................................ 
................................................................................ 

.................................................................................. 

247-3285 

Salvation Army 

Alpha House 875-2024 
Homeless Veterans Program 979-3563 
Mary & Martha House (Women & Children) 641-7027 
Metropolitan Ministries 209-1200 
New Beginnings Men 374-2275 

Hope House - Men’s Transitional ext. 264.............................................. 
........................................................ 

....................................... 

....................................................... 1-877-428-8844 

....................................... 
....................................................... 

................................................................................. 

226-0055 
Red Shield Lodge - Men & Women 221-4440 

HOUSING / HOUSING COUNSELING 
City of Tampa Department of Code Enforcement 274-5545 

www.FloridaHousingSearch.org

Consumer Credit Counseling Services ............................................ 1-800-750-2227 
Hillsborough County Dept. of Code Enforcement 274-6600 
Housing Authority of the City of Tampa 253-0551 
Volunteers of America 282-1525 

LAW ENFORCEMENT 
Florida Highway Patrol ................................................................................ 

........................................................... 
...................................................................... 

........................................................................... 
............................................................. 

............................................................... 

632-6859 
Hillsborough County Sheriff’s Office 247-8200 
Plant City Police Department 757-9200 
Tampa Police Department 231-6130 
Temple Terrace Police Department 506-6500 
University of South Florida Police 974-2628 

LEGAL ASSISTANCE 
Bay Area Legal Services............................................................................. 

..................................................... 
............................................................................ 

............................................................................. 
...................................................................................... 

.................................................... 

232-1343 

Child Support Enforcement .............................................................. 1-800-622-5437 
Consumer Protection & Professional 

Baker Act / Marchman Act - Courthouse 276-8100 
Children’s Justice Center 272-7179 

Responsibility Agency 903-3430 
Guardian Ad Litem 272-5110 
Hillsborough County Victim’s Assistance 272-6472 
Lawyer Referral Service.............................................................................. 

.................................................................. 
........................................................................................... 

................................................................................. 

............................................................................. 
........................................................................ 

................................................................................... 

221-7780 
Mediation & Diversion Services 272-5642 
Public Defender 272-5980 
State Attorney’s Office 272-5400 

MEDICAL & DENTAL SERVICES 
All Children’s Hospital ..........................................................................727-898-7451 
Brandon Outreach Clinic 654-1388 
Children’s Medical Services 396-9743 
Consult - A - Nurse........................................................................... 1-800-257-0944 
Dover Health Center 349-7700 
Florida KidCare ..................................................................................  863-660-3047 
Healthcare for Homeless Veterans ............................................................. 

..................................................... 
..................................................................... 

......................................................................... 
............................................. 

.............................................................................. 
.............................................................. 

...................................................................... 
......................................................................................... 

....................................................................... 

979-3563 
Hillsborough County Health Department 307-8000 

Floyd Kelton Health Center 307-8055 
Plant City Health Center 307-8057 
University Area Community Health Center 307-8058 

Hillsborough Healthcare 272-5040 
James A. Haley Veterans Hospital 972-2000 
Judeo Christian Health Clinic 870-0395 
LifePath Hospice 877-2200 
Medicaid Area 6 Field Office 350-4800 
Moffitt Cancer Center .................................................................................. 

............................................................................... 
................................................................................ 
.............................................................................. 

.......................................................... 
.................................................................................. 

............................................................ 
.................................................................... 

....................................................................... 
......................................................................... 

............................................................................................ 

745-4673 
MomCare Hillsborough 233-2800 
Plant City Family Care 653-6100 
Pregnancy Care Center 978-9737 
Pregnancy Care Center of Plant City 759-0886 
Ruskin Health Center 349-7800 
SunCoast Health Center Pediatrics 341-7450 
Shriner’s Hospital for Children 972-2250 
Tampa Family Health Center 490-1957 
West Tampa Health Center 490-1426 

PARENTING SERVICES 
abcProgram 226-2301 
Children’s Board Family Resource Center in Brandon ........................... 

.................. 
.................................. 

............................... 
............................ 

......................................................................... 
.......................................................................... 

..................................................................................... 
......................... 

............... 

740-4634 
Children’s Board Family Resource Center in Central Tampa 204-1741 
Fathers Resource & Networking Center - FRANC 356-1293 
Federation of Families for Children’s Mental Health 622-7930 
Children’s Bord Family Resource Center in N. Tampa 558-1877 
Parent Resource Center 272-0673 
Champions for Children 673-4646 
Project Link, Inc. 276-5671 
Children’s Board Family Resource Center in S. County 641-5600 
Children’s Board Family Resource Center in Town N’ Country 356-1703 
Layla’s House ......................................................................................... 

............................................................................. 

....................................................... 
...................................................... 

................................... 
...................... 

............................................................ 

....................................... 
.................................................................... 

........................................................................................... 
.................................................................................................... 

.............................................................. 

443-5004 
Parent Liaison Project 837-7777 

PERSONS WITH DISABILITIES 
Service Source of Florida..................................................................727-538-7370 
United Cerebral Palsy of Tampa Bay ........................................  239-1179 ext. 272 
Agency for Persons with Disabilities 233-4300 
Community Care for Disabled Adults 337-5982 
Disability Determinations - Department of Health 806-8950 
Division of Vocational Rehabilitation - Dept. of Education 233-3600 
Florida Division of Blind Services 871-7190 
Florida Relay Service - Dial 7-1-1 or.............................................1-800-222-3448 

TTY..........................................................................................1-800-995-8771 
Hillsborough County Health & Social Services 272-5040 
MacDonald Training Center 870-1300 
Self Reliance 375-3965 

TTY 375-3972 
Tampa Lighthouse for the Blind 251-2407 

SENIOR SERVICES 
United Cerebral Palsy of Tampa Bay - Respite...................................... 

......................................................................... 
............................................................. 

.............................................................. 

............................................................................... 
............................................................... 

........................ 
.......................................... 

.............................. 
............................................................................. 

239-1179 
Area Agency on Aging Elder Helpline ..........................................1-800-963-5337 
Alzheimer’s Association 684-1296 
Community Care for the Elderly 272-5250 
Crimes Against the Elderly Unit 247-0548 
Elder Care Locator ....................................................................... 1-800-677-1116 
Elder Justice Center 276-2726 
Life Enrichment Senior Center 932-0241 
Lutheran Services-Guardianship & Case Management… .........…. 800-651-1853 
Senior Citizens Nutrition & Activities Program - SCNAP 272-5250 
Senior Home Improvement Program - SHIP 232-3200 
Serving Health Insurance Needs of Elders - SHINE 740-3888 
Senior Advocacy Unit 232-1343 

TRANSPORTATION 
HARTLINE .............................................................................................. 

......................................................................................... 

...................................................................................... 
..................................................... 

........................................ 

........................................................................ 

................................................................... 
................................................................. 

254-4278 
Sunshine Line 272-7272 

VOLUNTEER OPPORTUNITIES 
Project Link, Inc 276-5671 
Retired & Senior Volunteer Program 272-6956 
Volunteer Center - United Way of Tampa Bay 274-0999 

VETERAN & MILITARY SERVICES 
Office of Veterans Affairs 975-2181 
Military OneSource.......................................................................1-800-342-9647 
Veterans Assistance Center 238-8557 
Homeless Veterans Program 903-4477 
*FL Veterans Support Line ........................................ 844-MYFLVET(693-5838) 

This publication was underwritten by the 
Children’s Board of Hillsborough County 

Help Me Grow is financed by 
Children’s Board of Hillsborough County 

http:www.FloridaHousingSearch.org



